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7852 Walker Drive, Suite 200 June 29, 2015
Greenbelt, Maryland 20770 ?
phone: 301-459-7590, fax: 301-577-5575

intemet: www.jsitel.com, e-mail: jsi@jsitel.com

Accepted / Flled
Via Hand Delivery JUN 29 2018

Marlene H. Dortqh, Spcretaxy o Federal Communications Commission
Federal Communications Commission Office of the Secretary

Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Adams Tel Coop.
Study Area Code 340976

Dear Ms. Dortch:

On behalf of Adams Tel Coop. (“Adams™), JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual re?orting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules." Consolidated seeks confidential
treatment under Protective Order for section 54.313(f)(2) financial information.> The
redacted version is also being filed this date via the FCC’s Electronic Comment Filing
System. In addition, attached is a letter requesting confidential treatment under Sections
0.457 and 0.459 of its Progress Report on its Five-Year Service Quality Improvement Plan
as required by Section 54.313(a)(1).?

Please direct any questions regarding the filing to the undersigned.

Sincerely,

T o

John Kuykendall
JSI Vice President
301-459-7590

jkuykendall@jsitel.com No: of Coples recq_ (9 Y5

List ABCDE
cc: Charles Tyler, Telecommunications Access Policy Division (two coptess-eonfidantial)

147 C.F.R. §§ 54.313, 54.422.

2 Connect America Fund et al,, WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015
(Protective Order). 47 C.F.R. § 54.313()(2).

347 C.F.R. §§0.457, 0.459, 54.313(a)(1).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bidg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: B01-294-512
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,SI Your business
1s our business.
2 REDACTED - FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770 June 29’ 2015
phone: 301-459-7590, fax: 301-577-5575

intermet: www.jsitel.com, e-mail: jsi@jsitel.com

Marlene H. Dortch, Secretary Ac’cepted / Flled

Federal Communications Commission

Office of the Secretary JUN 292015
445 12" Street, SW
Washington, DC 20554 Federal Communications Commission

Office of the Secretary
Re:  WC Docket No. 14-58
2015 ETC Annual Report of Adams Tel Coop.
Study Area Code 340976
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its client Adams Tel Coop. ( the
“Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission’s
rules,’ withholding from public inspection certain information contained in an attachment
to the above referenced reporting requirement. The Company provides the following in
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).?

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report™).’

2. Rate-of-Return Eligible Telecommunications Carriers (“ETCs™) must file with
the Commission an initial section 54.202(a) Five-Year Service Quality
Improvement Plan (“Five-Year Plan”) which is contained in the attachment to
the 2014 Report.*

2 The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

' 47 CF.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).

347 CF.R. §§ 54313, 54.422.

4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachiree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Carporate Center Curve, Eagan, MN 56121  Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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4.

With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.” Accordingly,
because the Company is a rate-of-return carrier, it must file a five-year service
improvement plan which contains proprietary, competitively sensitive information
related to the Company’s existing network including the specific locations of
customers as well as describe proposed improvements or upgrades and maintenance
of its network throughout its service area. Specifically, this information sets forth
services provided by the Company over its existing network including specific
locations of customers as well as planned network improvement and maintenance
for the years 2015 through 2019 including project start and completion dates,
population that will be impacted by the improvements and upgrades at the wire
center level and projected capital costs associated with the improvements and
upgrades and operating costs associated with maintaining the network including
depreciation for investments that have already been made. As such, this
information contains competitively sensitive information related to the Company’s
existing network as well as detailed plans at the wire center level for network
upgrades and maintenance projected for the years 2015 through 2019.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has

S See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).

JSI




Request for Confidentiality
Page 3

been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

T Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year
Plan provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

B g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel. com

JSI




<010> Study Area Code 340876

<015>_Study Area Name ADN«S TEL CooP Accepted / Filed

<020> Program Year 2016

<030> Contact Name: Person USAC should contact o
with questions about this data OSSR 3 IILER JUN 2 9 20 15

<035> Contact Telephone Number: 2176964411 ext. munications Commission
Number ot the person identitied in data line <030> Federal C{J: ”,m J' "catlsu b COI

<039> Contact Email Address:

Email ot the person identitied in data line <030>

rocberthutter@adams . net

<100>

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600

<610>

<700>
<710>
<800>
<900>
<1000>

<1010>

Service Quality Improvement Reporting

(complete attached worksheet)

QOutage Reporting (voice) (complete attached worksheet)
— check box if no outages to report

Unfulfilled Service Requests (voice) 0

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

R

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers {voice)

(attach descriptive document)

Fixed 9.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed o
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

feheck to indicate certification)

34097641510, pdf

Functionality in Emergency Situations

(check to Indicate certification)

34097611610, pdf

Wottached descriptive document)

Company Price Oferings (voice)

Company Price Offerings (broadband)
Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability Certification

{complete ottached worksheet)
{complete attoched worksheet)

feomplete attoched worksheet)
(if yes, complete attoched worksheet)

340976411010.pdf

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, eheck to indicate certifieation)

<1110>
<1200>

Terms and Condition for Lifeline Customers

({complete attoched worksheet)
(complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)
(complete ottoched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

({check to indicate certification)
(complete attached worksheet}
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{100) Service Quality improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013

<010>

Study Area Code 340976

<015>

Study Area Name ADAMS TEL COOP

<020>

Program Year 2016

<030>

Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<035>

Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>  roberthuttersadams.net

<110>

Has your company received its ETC certification from the FCC? {yes/no) o @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
{yes/no) O O

year plan” filed with the FCC?

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). if your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

340976i1112.pdf

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received

How much (USF) was used to improve service quality and how support was used to improve service quality
How much (USF) was used to improve service coverage and how support was used to improve service coverage
How much (USF) was used to improve service capacity and how support was used to improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

Name of Attached Document

Yes

Yes

Yes

Yes

Yes

Not Applicable

Page 2
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(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 3140976
<015>  Study Area Name ADAMS TEL COOP
<020> _ Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter
__<035> _Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> _ roberthutterdadams.net
220> <a> <b1> <b2> <b3> <ba> <c1> <c2> <d> <e> <t> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time  |Customers Affected| Tots! Number of Affected Description (Check|  Study Areas Service Outage Preventative
Customers (Yes / No) all that spply) {Yes / No) Resolution Procedures

Page 3
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Page 4

<010> Study Area Code 340976

<015>  Study Area Name ADAMS TEL COOP

<020> _Program Year 2016

<030> mﬂm-mmmmmmw Robert L. Hutter
<035> Contact Telephone Number - Number of p identified in data fine <030> 2176964411 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  roberthuttersadams.net
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

sate | Exchange(EQ) | SAC(CET) | RateType | Service Rate

State Subscriber Line Charge

State Unhversal Service Fee

Service Charge

Total per line Rates and Feeq

Page 4
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f

718

<010>  Study Area Code 340976
<015> Study Ares Name ADAMS TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> roberthuttereadams.net

TR

State Regulated Download Speed | Broadband Service - | Usage Allowence | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) | Upload Speed (Mbps) | GB) Limit Reached {sefect }
See-attached

Page 5




REDACTED FOR PUBLIC INSPECTION Page6

<010> _ Study Area Code 340976

__<015> Study Area Name ADAMS TEL COOP
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035> _Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.

<039> _Contact Emall Address - Email Address of person identified in data line <030> _ roberthuttersadams.net

<A10> WCM‘I‘EI' Adams Telephone Co-Operative
<811> Holding Company Adams Telephone Co-Operative
<812> Operating Company Adams Telephone Co-Operative

<B13>

Affillates SAC Doing Business As Company or Brand Designation

-- oee attqched worksheet —

Page 6




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 340976

<015> Study Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  roberthuttersadams.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demanstrates coordination with the Tribal government pursuant to ¥ Select
‘s or No or
§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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TR AT e st S R
£ 11008 | Toerfentiiat &

<010> Study Area Code 340376

<015> Study Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  roberthutteraadams.net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code

340976

<015> Study Area Name

ADAMS TEL COOP

<020> _ Program Year

2018

<030> _Contact Name - Person USAC should contact regarding this data

Robart L. Hutter

<035> Contact Telephone Number - Number of person identified in data line <030>

2176964411 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

roberthuttersadams.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

340976111210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Detaills on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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<010> Study Ares Code

<015> % Area Name
<020> Year “KIFNS TEL COOF

TOTE

<030> Contact Name - Person USAC should contact rding this data
o o contac Tegarding rp RUDETT L. RULCET

<035> _Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030> °° s

Select the appropriste responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents sttached below Is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}i)
<2011a> 3rd Year Certification {47 CFR § 54.313(b){1)i}

<2011b>  Attachment {47 CFR § 54.313(b)(1)il}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2)}

<1014> 2015 Frozen Suppert Calculation {47 CFR § 54.313(c)3))

<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} 1
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017>  3¢d year Broadband Service Certification E

<2018>  5th year Broadband Service Certification —
<2019>  interim Progress Certification

<2020> piease check the box to confirm that the attached document(s), on line 2021,contains the required information I ]
pursuant to § 54.313 (e)(3)(1), as a reciplent of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.
<2021> Interim Progress Community Anchor Institutions

Page 10




CHECK the bomes beiow to note compiionce on its five yesr pervice quality plan (pursuant te 47 CFR § 54.202(a)) and, for privetely held carriens, ii;’-

CFR § 54.313(N(2). | further certify that the infermation reperted on this form snd in the d

(3010)  Progress Repert on S Yaer Plan
Milestone Certification (47 CFR § S4.313(f(111)}

) Ploase check B box 1 conkm thal the aiached document(s). on ine 3012 contains the requred in p o
) §54.313 (TX1)H), the camier shall provide the number, names, and addrssses of community anchor insttutions fo which began 1
; o brodband sarvice in tha preceding calendss year

(3012) Community Anchor Institutions (47 CER § S4.313(I{1){1)

Name of Aftached Documment Listing Required Information
(3013) in your company a Privately Held ROR Carrier (47 CFR § 54.313{0{2}} ?l__!z
(3014) I yes, does your company fike the RUS annual report
Piease check these boxes to confirm that the attached document(s), on fine 3017, contains the required information pursuant to § 54.3° !«x.b%_.!._il”
(3018) n_!u_.g.ni.&i!.s:-. Sgﬁgir
(3016) D (s) for Bal !ll. S and St

(3017) W tha response is yes on line 3014, sttach your company's RUS annusl
report and all required documentation

(3018) I the response is no on line 3014, 1s your company sudited?

M the response is line 3018, please chack the boxes betow to
confirm your sion on line 3026 § 54.313(M{2), contains
3019)  Eher  copy of their sudied or report. in 2 format comparable to RUS Operating Report for Telecommunications ||
(s020) D ni(s) for Bak Sheet, k Ststement and Statement of Cash Flows
(3021)  Management lstier and audit opinion issued by the independent certiied public accountant that performed the company's financial sudt [
ﬂ!ér"’“nﬂlﬁmvislé’i L
comtaing:
(3022)  Copy of their financial statement wivich has been subject to review by an
independent certified public sccountant; or 2) a fimancisl report in 3.
format us g Report for
Borrowers,
3023) derlying information subjected to a review by an Independent certified
ipublic accountant
(3024)  Underlying inf blected to an officer certiication.
3025)  Document(s) for Balance Shest, income Statement and St




<030>  Comtact Name - Person USAC should contact this data
<035>  Comtact T Nurnber - Number of identified in data ne <030>
038> Contact Emell Address - Emall Address of identified in data line <030>

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt

{3033) Total Equity

(3034) Dividends

Mame of A

Listing Req

Page 12

Page 12
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<010>  Study Area Code 340976

<015> Study Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035>  Contact Telept Number - Number of person identified in data line <030> 2176364411 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> roberthuttersadams.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibiiities include ensuring the accuracy of the annual reperting requirements for universal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

[Name of Reporting Carrier: ADAMS TEL COOP

CERTIFIED ONLINE Date 06/26/2015

d Officer; 2176964411 ext. !

tudy Area Code of Reporting Carrier: 340976 Filing Due Date for this form: _07/01/2015

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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<010> _Study Area Code 340976

<015> Study Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035>  Contact Telepk Number - Number of person identified in data line <030> 2176364411 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  roberthutter@adams.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
rmmmdw is authorized to submit the inf ion reported on behalf of the reporting carrier. |

lalso certify that | am an officer of the reporting carrier; my ibilities includ ring tha y of the annual data reporting requi provi to the authorized
lagent; and, to the best of my knowiedge, the rep and data ided to the authorized agent is

[Name of Authorized Agent:

iName of Reporting Carrler:

mmmdwc‘mn Fi!ng_u_e_Dm!oanfurrn:

Persons wilfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unk | service supp ipl on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Inf jon rep i hereln Is
INa.mu of Reporting Carrier:
Name of Authorized nt or of Agent:
of Authorized Agent or Employee of Agent: Date:

of
nt or Employee of Agent
of Authorized Age Employee of Agent:
tudy Area Code of Reporting Carrler: Filing Due Date for this form:
Persons willfully making false staterents on this form can be punished by fine or under the C lcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonmant under Title

18 of the United States Code, 18 U.S.C. § 1001,

Page 14
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Attachments




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 340576
<015> _ Study Area Name ADAMS TEL COOP

Program Year 2016
Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<020>
<030>
<035> (Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<03%>  Contact Email Address - Email Address of person identified in data line <030>  roberthuttersadams.net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

State Exchange (ILEC) | SAC (CETC) |  Rate Type Service Rate | State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
1 Augusta PR 22.39 0.0 0.23 0.0 22.62
n Chambersburg m 22.39 0.0 0.23 0.0 22.62
1w Coatsburg ~m 22.3% 0.0 0.23 0.0 22.62
- Fishhook R 22.3% 0.0 0.23 0.0 22.62
I Golden = 22.39 0.0 0.23 0.0 22.62
I Hersman m® 22.39 0.0 0.23 0.0 22.62
L Lima R 22.39 0.0 0,23 0.0 22.62
I Loraine e 22.39 0.0 0.23 0.0 22.62
1L Mendon R 22.39 0.0 0.23 0.0 22.62
1L Meyer " 22.39 0.0 0.23 0.0 22.62
I Mindale I 22.39 0.0 0.23 0.0 22.62
1L leouth ~n 22.38 0.0 0.23 0.0 22.62
L URSA " 22.39 0.0 0.23 0.0 22.62




REDACTED FOR PUBLIC INSPECTION

<010> Area Code 340976
<015> Study Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data

Robert L. Hutter

<035>  Contact Telephone Number - Mumber of person identified in data line <030>

2176964411 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> roberthuttersadams.net
T11> s 35 Al
Total Rates Broadband Service | Usage Allowance |  Usage Allowance
S | Rechangeinie) and Fees Download Speed | )010ad Speed (Mbps) (GB) Action Taken
{Mbps) When Limit Reached {select}
1L Augusta 39.95 0.0 39.98 15.0 g6 e s Other, Ko limit on usage allowance
n Rugusta 49.95 0.0 49.95 20.0 1.0 999999.0 ORfY: e L on ahg Al odence
1 Auguata 64.98 0.0 66,95 15.0 R 9998950 Other, No limit on usage allowance
n Augusta T 0.0 P —_p 3 T — Other, No limit on usage allowance
1 Tngeata 39,95 0.0 39,95 50.0 50.0 SHRE G Other, WMo limit on usags sllowance
L Augusta 49.95 0.0 49.95 100.0 o0i0 2999590 Other, No limit on usage allowance
TL, Augusta — 0.0 59:45 250.0 250.0 s3aa%. 0 Other, No limit on usage allowance
1L Angusta 194.95 0.0 194.95 1000.0 1000.0 999995.0 Othry Mo: 1iNit on usege 2l Lowence
1 Augusta 64,95 0.0 64,98 18.0 .0 PP Other, No limit on usage allowance
1 Augusta 79,95 0.0 79.95 50.0 50.0 999999.0 Other, Mo limit on usage allowance
1% Roiata 89.95 0.0 89.95 100.0 100.0 $99939.0 ORhar)No 1AMl on ussge.aliomtnce
1 Augusta 104.98 0.0 0k a8 250.0 2%0.0 999999.0 Other, No limit on usage allowance
1w Bt 299.95 0.0 295.95 1000.0 1000.0 999995.0 Other. Wy Limit .o uEege: sllowence
1 Chambersburg 39.95 0.0 39.98 15.0 1.0 999999 .0 Other, No limit on usage allowance
1 Chambersburg 49.9% 0.0 49.95 20.0 i ey Other, Ne limit on usage allowance
iL Chambersburg 64.95 0.0 €4.55 15.0 1.0 9999990 Other, Ho limit on usage allowance
1L Shinbarmbusgy 74,95 0.0 74.95 20,0 1.0 999995.0 Othaz, Mo Jinit on usage allowanca
1 Chambersburg 55,95 0.0 T T 50.0 $4.0 999985.0 Other, WMo limit on usage allowance
P Chabarsbury 49.95 0.0 49.95 100.0 100.0 999999.0 Ocher, o Medt oo usage’ sliowince
2 Shasbarebirg 59.95 0.0 59.95 250.0 250.0 999995.0 AEhat, 0 Tl on;wrage alicusnce
B Chmbarabory 194,99 0.0 194.99 1000.0 1000.0 §99993.0 Other, Mo limit on weage allowance




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 340976

<015>  Study Area Name ADAMS TEL COOP
<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.

<039> Contact Email Address - Email Address of p identified in data line <030>  roberthutterdadams.net

11> ML e

e
Total Rates
State | Exchange (LEQ and Fees Downlosd Speed (G8) Action Taken
(Mbps) When Limit Reached {select}
1L Chambersburg 64.95 8 4598 15.0 5.0 9999990 Other, No limit on usage allowance
n Chambersburg T 0.0 79.95% S5 50.0 T Other, No limit on usage allowance
1 Chashersbury 89.95 0.0 29.95 100.0 100.0 9999950 gthar, No-limit on usage allowshoe
i Chabersbury 104.95 0.0 104.95 250.0 250.0 9999950 SRS 0 LR S S\ Yp
L Cramberabory 299.95 0.0 299.95 1000.0 1000.0 9899990 OEhaX;, B TLuiE o0 M KL 1oMcE
n Coatsburg T 0.0 39.98 15.0 3. 9999950 Other, Mo limit on usage allowance
% Coatsburg 2958 0.0 T 0.8 1.0 S 5 Other, Wo 1Imlt on usage allowance
1 Coatsburg . 0.0 ci. o8 %6 1.0 $93854. D Other, No limit on usage allowance
1 Coatsburg 74,95 0.0 P 20 1.0 999999.0 Other, No limit on usage allowance
n Coatsburg 19.95 0.0 1598 $0.0 0.0 999999, 0 Other, No limit on usage allowance
L Coatsburg 49.95 0.0 49.95 100.0 100.0 999999.0 Other, Fo limit-on usage allowince
1 Coatsburg £9.98 0.0 —— 250.0 P 1 Other, No limit on usage allowance
1L Coatsburg 194.99 0.0 194.99 1000.0 1000.0 $99999.0 Othar; ¥olLiwit:on mesgs:allowance
1w Contalnry 64.95 0.0 64.95 15.0 5.0 999999.0 Other, ¥o lisit on usage allowance
1 Coatsburg 79,95 0.0 e 50.0 50.0 999999.0 Other, No limit on usage allowance
1L Coatsburg 89,98 0.0 09,95 100.0 100.0 9999980 Other, No limit on usage allowance
1 Coatsburg 104.98 0.0 104.95 250.0 250.0 899999 .0 Other, No limit on usage allowance
1 Coatsburg Zah b 0.0 299.98 1000.0 1000.0 9999950 Other, Mo limit on usage allowance
L Pishhook 45,98 0.0 9.95 15.0 1.4 9999850 Other, No limit on usage allowance
I Fishhook 49,95 0.0 i 20.0 1.0 999999 .0 Othar, No limit on usage allowance
1w Fishhook 64.95 0.0 5% 15.0 1 1.0 $99955.0 Other, No limit on usage allowance




REDACTED FOR PUBLIC INSPECTION

340976

ADAMS TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> roberthutterdadams.net

Broadband Service | Usage Allowance [ Usage Allowance
o and Fees Download Speed Lipjoad Speed (Mbps) (GB) Action Taken
(Mbps) When Limit Reached {select}
1L ek 74.95 0.0 74.95 20.0 1.0 599955.0 Othiai, W0 Lt ca ubde: S1lcwmitia
L FASHEODR 39.95 0.0 39.95 50.0 50.0 999999.0 DERSE,, Bo' Limdl ot e ol iy
L Fishhook 49.95 0.0 49.95 100.0 100.0 $99999.0 e e
1w Fiehimok 59,95 0.0 59.95 250.0 250.0 999995.0 ORNaY, Yo TIadt <6 welge alloveave
L Fistihook 194.99 0.0 194.99 1000.0 1000.0 9999990 OChar; Mo Hadt cn:asage allowanos
L Fishhook — 0.0 .98 15.0 5% o Other, Mo limit on usage allowance
- Fishhook " 0.0 o T o R Other, No 1Imit on usage allowance
L [Fieihek 83.95 0.0 29,95 100.0 100.0 999999.0 i s i e
i Flanhook 104.95 0.0 104.95 250.0 250.0 999995.0 OLher, Mo  Jinlt en:vsege; Bllownos
L Fishbiook 299.55 0.0 299.95 1000.0 1000.0 999999.0 Ot Mo Humil: oo naaga: allokmios
1L Golden 19,95 0.0 28,95 758 1.0 999999.0 Other, No limit on usage allowance
L Golden 49.95 0.0 indE 3550 28 999999.0 Other, No limit on usage allowance
L Soldem 64.95 0.0 64.95 15.0 1.0 9999950 Ocher; ¥o Limiticn:usage: allovance
1w Golden 74.95 0.0 74.95 20.0 1.0 999999.0 Othar, Wo limit on usage allosusnce
n 9clien = 0.0 - o0 5w seiah.o Other, Mo limit on usage allowance
1L Golden 49.95 0.0 49.95 100.0 100.0 999999.0 Octher; o limit on usage allowance
1L Golden 59.95 0.0 59.95 250.0 250.0 9999990 Other, No limit on usage allowance
L Golden 635 0.0 15499 1000.0 1000.0 999999.0 Other, No limit on usage allowance
n Golden ik 0.0 4% 15.0 5.0 999998 .0 Other, No limit on usage allowance
L Palden 79.95 0.0 79.95 50.0 50.0 999999.0 Other, Wo limit on usage allowance
i o e 85.95 0.0 =998 100.0 100.0 999995.0 Cthax, We limit enwsage allowence




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 340976

<015> Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter

<035> _Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039>  Contact Email Address - Email Address of person identified In data line <030> roberthutter@adams .net

<711> . £ ol g 4 L Gy 5
Total Rates Broadband Service - Usage Allowance | Usage Anmk nce
and Fees Download Speed |1n10ad Speed (Mbps) (GB) Action Taken
(Mbps) When Limit Reached {select}
n Golden 104.95 0.0 i Bda s5a% Sisavea Other, No limit on usage allowance
1 BoTden 299.95 0.0 299.95 1000.0 1000.0 999999.0 OEhar; WO TARiE ‘on neage  allovwncs
n Baraman 39.95 0.0 39,95 15.0 1.0 989999.0 e e e 5
Other, Mo limit on usage allowance
1L P m 43,95 0.0 49.95 20.0 1.0 999399.0
Other, No limit on usa allowance
1L Bnrieen. 64.95 0.0 64.95 15.0 1.0 999995.0 i
L Hersman 78,95 0.0 74.95 20.0 176 999999.0 Other, No limit on usage allowance
: 7 TIwit on usage allowance |
=3 Hereman ek 0.0 55,95 o e FE Other, Wo IImit on usage allowance
Hersman Other, No limit on usage allowance
IL 49.95 0.0 49.95 100.0 100.0 999999.0
w Hexsman 59.95 0.0 i 2%0.0 e e Other, No limit on usage allowance
1L Hersman 194.99 0.0 194,98 shid o orie aa Other, Mo limit on usage allewance
1L Hersman 64,95 0.0 €4.98 15.0 5.0 999999.0 Other, No limit on usage allowance
1L Hersman 79.95 0.0 — 50.0 $0.0 999995.0 Other, Ne limit on usage allowance
n Hersman 89.95 0.0 29,98 100.0 1606 9999950 Other, Mo limit on usage allowance
149 e 104.95 0.0 104.95 250.0 250.0 9999930 Other, Mo limit on usage allowance
Hersman
1L 299,95 0.0 299.95 1000.0 1000.0 999999.0 Other, Mo limit on ussge allowance
L Lima P 0.0 39.98 15.0 1.0 999999 .0 Other, No limit on usage allowance
1L Eim 49.95 0.0 49.95 20.0 1.0 $99939.0 Other, Mo limit on usage allowance
1L Lima iiee 0.0 64,98 15.0 1.0 $99999.0 Other, Mo limit on usage allowance
1L A 74.95 0.0 74.95 20.0 1.0 999999.0 othez, No:limic on ussge: S¥lowince
1L L. 39.95 0.0 39,38 0.0 so.d o, Other, Mo limit on usage allowance
i T 49.95 0.0 49,95 100.0 100.0 599995.0 Other, No limit on usage allowsnce




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 3403976

<015>  Study Area Name ADAMS TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> roberthutterdadams.net

<711> Ty R ” : B e,
TotalRates | Brosdband Service - Broadband Service |Usage Allowance [ Usage Allowance
State | Exchange (1EQ and Fees Download Speed |\;510ad Speed (Mbps) (GB) Action Taken
(Mbps) When Limit Reached {select}
1L Lima 59.95 0.0 £9.95 250.0 250.0 aisuEn.b Other, Ho limit on usage allowance
i Lima 194.99 0.0 19499 1000.0 1000.0 ——— Other, No limit on usage allowance
n Lima 64.95 A €4.95 15.0 5.0 R Other, Mo limit on usage allowance
n Lima 595 6 6.5 % 0.0 —— other, No limit on usage allowance
1 Lima 8995 o 89.95 10020 100.0 ——— Othar, No limit on usage allowance
IL s 104.95 0.0 104.95 250.0 250.0 999999.0 Othar, ¥ Lisit on'nsege allowince
L o 299.95 0.0 299.95 1000.0 1000.0 999995.0 Othet. Wo IImit on ussge allovance
i Loraine - 0.0 I _— 1:0 2939890 Other, No limit on usage allowance
L leraine 49.95 0.0 49.95 20.0 1.0 $99995.0 DERar, M. Lkt o ubagh, &Ll i
n Loraine 64.95 0.0 i 18.0 1.0 9999990 Other, No limit on usage allowance
1L Loraine 74,95 0.0 74.95 20.0 1.0 9999950 Other, Mo limit on usage allowance
1 Loraine 39.95 0.0 I 0.0 $0.0 999999.0 Other, No limit on usage allowance
W iotraing 49,95 0.0 49.95 100.0 100.0 9999990 Dthax, Yo 1init on ushge: allowncs
1w Loraine 59.95 0.0 59.95 250.0 250.0 999999.0 OFhex: No. LiNit on. Usage:allcwnce
1 Loraine 194.9% 0.0 p— 1000.0 1000.0 999999.0 Other, No limit on usage allowance
i Loraine - 0.0 o~ 15.0 5.0 9999930 Other, No limit on usage allowance
1L Loraine 79.95 0.0 9. ik 50.0 50.0 9999990 Other, No limit on usage allowance
1L Loraine 85,95 6.0 5. 86 100.0 166..6 SR Other, No limit on usage allewance
1 Loraine - 0.0 - 280.0 280.0 SRNIES .G Other, Ne limit on usage allowance
L Lornsby 299.95 0.0 299.95 1000.0 1000.0 999995.0 othex; Mor.limit ot uesgs ellowesoe
w Pencioxs 39.95 0.0 35.95 15.0 1.0 998995.0 Ochas; Mo limle on usAge Allowance




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 340976

ADAMS TEL COOP
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035>  Contact Telephone Number - Number of person identified in data line <030>
__<039> Contact Email Address - Email Address of person identified in data fine <030>

2176564411 ext.

roberthutterdadams . net

———

<711>  «<al>
s

Y

o LI 3 ek
TotalRates | Brosdband Service - Usage Allowance |  Usage Allowance
State Exchange (ILEC) it Faes Download Speed (GB) Action Taken
(Mbps) When Limit Reached {select}
1L Mendon 49.95 0.0 49.95 20.0 3-8 S3aRas D Other, No limit on usage allowance
L Mandon 64.95 0.0 64,95 15.0 1.0 999995.0 ObRexs BOULINLL o uNspy M iowics
" Mendon 74.95 6o EE 20.0 1.0 O— Other, No limit on usage allowance
1L Menden 39.95 0.0 39.95 50.0 50.0 999955.0 RS o TORE S0 e s
I Wngaq. 49.95 0.0 49,95 100.0 100.0 599995.0 U AR e T
L Mendon 59.98 0.0 s9.95 250.0 280.0 S Other, Mo limit on usage allowance
L Macson. 194.99 0.0 194.99 1000.0 1000.0 999995.0 i
n Mendon i o6 o o . — Other, NWo limit on usage allowance
L ¥andon 79.95 0.0 =S 80.0 6.4 Frm—— Other, No limit on usage allowance
47 e 85.95 0.0 89.95 100.0 100.0 9999990 Other, Mo limit on usage allowance
A Henden 104.55 0.0 104.95 250.0 250.0 9999990 Other. o limit on usage allowance
L Mo 299,95 0.0 299,95 1000.0 1000.0 9953290 Oftiar; BoTimIE on' usige 'l loumnck
e Meyer 3995 0.0 39,98 15.0 1.9 939989 .0 Other, No limit on usage allowance
1 Meyer 49.95 0.0 49.95 20.0 1.0 9999980 Other, No limit on usage allowance
i Heyer 64.958 0.0 ies 15.0 1.0 9999990 Other, No limit on usage allowance
L Meyer 74,95 0.0 74,95 20.0 1.0 9999990 Other, NHo limit on usage allowance
1L Mindale 3% 98 0.0 19,95 15.0 1.0 999995.0 Other, No limit on usage allowance
It Mindale s 0.0 LigE 20.0 1.0 999995.0 Other, No limit on usage allowance
n Mindale T 0.0 64,95 15.0 1.0 999999.0 Other, No limit on usage allowance
n Mindale 74,95 0.0 24.95 20.0 1.0 599999 .0 Other, Mo limit on usage allowance
L Plywouth 39.95 0.0 39.95 15.0 1.0 $99995.0 Other, No-limir on ugage Allowance




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 340976
<015> Study Area Name ADAMS TEL COOP
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<039> _Contact Email Address - Emaii Address of p identified in data line <030> roberthutterdadams . net
Exchange (ILEC) Residential Total Rates Broadband Service - B Usage Allowance Atk
State ction Taken
Rate and Fees Download Speed |(jp0ad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
1 Plymouth 49.95 0.0 9,48 20.0 i SisaBE1E Other, No limit on usage allowance
. No limi 11
iL Piymonth 64.95 0.0 64.95 15.0 1.0 999999.0 othex WAL 00 Leamn RIoVARG.
I Plymouth 74.95 0.0 74.95 20.0 1.0 999995.0 Other, No limit on usage allowance
Other, No limit on usage allowance
I Piymauth 39.95 0.0 39.95 50.0 50.0 9999939.0
Other, Ho limit on usage allowance
= Plymouth 49.95 0.0 49,95 100.0 100.0 999999.0
I Plymouth 5895 0.0 995 250.0 3580 g Other, Mo limit on usage allowance
her, No limit 11
L Plymouth 194.99 0.0 194.99 1000.0 1000.0 5999950 Other o limit on usage allowance
Plymouth Other, Mo limit us. 1lowanc:
1 64.95 0.0 64.95 15.0 5.0 9999990 = 3O o8 WaRGe: R i
1L Plymouth 79.95 0.0 29,95 50.0 50.0 — Other, No limit on usage allowance
n Plymouth 85.95 0.0 P 100.0 §00.8 R, Other, No limit on usage allowance
her, 11
1L Plymonth 104.95 0.0 104.95 250.0 250.0 $99999.0 Othex; W0 JAWLE o nesys:sLTowaies
v 11
L Hywonth 299.95 0.0 299,95 1000.0 1000.0 9399399.0 Othery, Mo/ 1indt oo Diege 8 lomncn
Other, allowance
i Tean 39.95 0.0 19.95 15.0 1.0 999995.0 %o Wo Limlt oy vieage: ALy
1 Ursa 48,95 0.0 49.95 20.0 1.0 9999990 Other, Mo limit on usage allowance
U
1L a €498 0.0 i o 15.0 1.0 9999990 Other, No limit on usage allowance
1L Ursa T80 0.0 Ta.98 20.0 1.0 $99999.0 Other, No limit on usage allowance
1L Ursa 39.95 0.0 49,98 50.0 50.0 999999.0 Other, No limit on usage allowance
1L . 49.95 0.0 49.95 100.0 100.0 999999.0 Othiez; ‘BoLindE o ueage alLowance
I Ursa £5.98 0.0 9.5 250.0 280.0 $99999.0 Other, Ne limit on usage allowance
w = 194.99 0.0 194.99 1000.0 1000.0 999995.0 Othar.’ Mo 1init od usage: allcenons
1L Ursa £4.95 0.0 98 15.0 5.0 *99999.0 Other, Mo limit on usage allowance




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 340976
<015>  Study Area Name ADAMS TEL COOP
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035> _ Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.
<033> _Contact Email Address - Email Address of person identified in data line <030> roberthuttersadams .net
a1 e HGETEE e
tadiaiil | Svbeianiinei TotalRates | Brosdband Service - Broadband Service | Usage Allowance |  Usage Allowance
State | Exchange (ILEC) Download Speed G Action Taken
Rate Fees and Fees L Upload Speed (Mbps)] (GB)
(Mbps) When Limit Reached (select}
1L Urea 79.95 0.0 —— 50.0 50.0 P— Other, No limit on usage allowance
I Ursa 89.95 0.0 29,95 100.0 100.0 9999330 Othar, No limit on usage allowance
L ean 104.95 0.0 104.55 250.0 250.0 999993.0 Othar, Ho limit on wsage aliowance
IL Ursa 299.95 0.0 299.95 1000.0 1000.0 999995.0 e TR R K




REDACTED FOR PUBLIC INSPECTION

D10> Sml_l‘ucﬂ’e 340976

<015>  Study Area Name ADAMS TEL COOP
<020> mvﬂf 2016

<030> _Contact Name - Person USAC should contact regarding this data Robert L. Hutter
<035> _Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ roberthutterdadams . net

<B810> wm Aams Telephone Co-Operative
<811> Hﬂ'd_l‘l‘ Comw Adams Telephone Co-Operative
<B12> ww Adams Telephone Co-Operative
<813> - R
Affiliates SAC Doing Business As Company or Brand Designation
Adams NetWorks, Inc. Adams NetWorks, Inc.




REDACTED FOR PUBLIC INSPECTION

Adams Telephone Co-Operative’s demonstration of complying with applicable service
quality standards and consumer protection rules for voice and broadband services:

In establishing this certification in its 2005 ETC Order,' the FCC found that an

ETC must make “a specific commitment to objective measures to protect consumers.”
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.” In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.™
Adams Telephone Co-Operative (“Company”) hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under the Illinois Administrative
Code (IAC), Title 83: Public Utilities, Chapter I: Illinois Commerce Commission,
Subchapter f: Telephone Utilities. These obligations include, but are not limited to, the
following: adherence to Illinois state consumer protection requirements governing

telephone providers which include Quality of Service rules as identified in IAC Part 730

and 732, and Compliance with Anti-Slamming and Anti-Cramming Procedures as

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).
? Id. at para. 28.
* Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
?olicies for protection of consumer privacy.” Id. atn. 71.

Id. atn.72.
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adopted in Illinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements
pursuant to federal rule and IAC 735.70; and (4) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
§8.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.




REDACTED FOR PUBLIC INSPECTION

Adams Telephone Co-Operative demonstration of ability to function in emergency
situations for voice and broadband services:

Adams Telephone Co-Operative (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(a)(2)" and Title 83, Chapter I, Sub-Chapter f, Section
730.325 of the Illinois Administrative Code. The Company’s network is designed to
remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. In
accordance, and compliance, with Title 83, Chapter I, Sub-Chapter f, Section 730.325
(b), all switching offices or equivalent with installed emergency power generating

equipment have a minimum of three (3) hours battery capacity; switching offices or

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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equivalent without installed emergency power generating equipment have a minimum

battery capacity of five (5) hours.

The company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.
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ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY
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Adams Telephone Co-Operative is a quality telecommunications services provider who
provides basic and enhanced services at reasonable rates within its service territory.
Basic services are offered at the following rates:

Monthly Service Charge

Single Party Residence Service* $22.39
Single Party Business Service* $22.39
Federal Subscriber Line Charge-Single Line $ 6.50
Directory Assistance 65¢

Touch Tone Service - provided as part of local service rate

Toll Blocking - available at no charge for low income customers that qualify
Emergency 911 Service - charged according to government assessments
Access to operator services and interexchange services available

*Unlimited local minutes provided as part of the plan.

Low-income individuals eligible for Lifeline and Link-Up telephone assistance programs
may be eligible for discounts from these basic local service charges through state
specified telephone assistance plans. Lifeline is a government assistance program and
is non-transferrable. Only eligible consumers may enroll in the program, and the
program is limited to one discount per household.

Basic services are offered to all consumers in the Adams Telephone Co-Operative
service territories at the rates, terms and conditions specified in the Cooperative’s
assessments. If you have any questions regarding Adams Telephone Co-Operative
services, please call Adams at 217-696-4411 or visit the business office at 405
Emminga Road, Golden, lllinois.

Lifeline and Link Up Assistance
Lifeline and Link Up are government programs that make telephone service more

affordable for eligible, low-income households.

What is Lifeline?

Lifeline is a federal program that provides a monthly $9.25 discount on telephone
service to eligible households. If the eligible consumer voluntarily elects toll-blocking
while initiating Lifeline service, a deposit is not required.

What is Link Up?
Link Up is a state program that helps pay the installation charge for telephone service.

Who is eligible?
To be eligible for the program, you, your dependent, or your household must participate

in one of the following programs:
o Medicaid or Medical Assistance Program
o Supplemental Nutrition Assistance Program (SNAP), formerly Food
Stamps
o Temporary Assistance to Needy Families (TANF)
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Supplemental Security Income (SSI)
Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program (LIHEAP)
National School Lunch Free Lunch Program

Customers may also qualify for Lifeline if their total household income does not exceed
135% of the Federal Poverty Guidelines.

Are there restrictions?

The Lifeline and Link Up programs are limited to one benefit per household. Lifeline is
non-transferable. Subscribers willfully making false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.

What is the service territory of Adams Telephone Co-Operative?

Lifeline and Link Up programs are available to eligible customers in the service territory
of Adams Telephone Co-Operative, which covers the following telephone exchanges:

Augusta

Chambersburg
Coatsburg/Paloma

Fishhook

Golden/LaPrairie

Hersman
Lima
Loraine
Mendon
Meyer
Mindale

Plymouth

Ursa

How can | apply for the Lifeline and/or Link Up Programs?

(217) 392-xxxx
(217) 327-xxxx
(217) 455-xxxx
(217) 338-xxxx
(217) 696-xxxx
(217) 289-xxxx
(217) 985-xxxx
(217) 938-xxxx
(217) 936-xxxx
(217) 647-xxxx
(217) 667-xxxX
(309) 458-xxxx
(217) 964-xxxx

MISSOURI

ey

Mocomb

ILLINOIE

To enroll in Lifeline, please call Adams Telephone Co-Operative at 217-696-4411 or visit
the business office at 405 Emminga Road, Golden, lllinois.

5-27-14
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Adams Telephone Co-Operative - SAC 340976

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Adams Telephone Co-Operative hereby certifies that throughout 2014 and 2015 through
the filing of our FCC Form 481, it took reasonable steps to provide upon reasonable request
broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream, and
currently, it is taking reasonable steps to provide upon reasonable request actual speeds of at
least 10 Mbps downstream/1 Mbps upstream broadband service with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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Adams Telephone Co-Operative (SAC 340976)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. Adams Telephone Co-
Operative did not newly begin providing community anchor institutions with access to

broadband service in calendar year 2014.




